
December 15, 2016 

 

My name is Suzy Keene and I am writing this reference for Dr Ian Chapman in my role of Chair of the 

University of Otago General Staff Conference Committee. 

Ian was asked to close the University of Otago General Staff Conference in 2014. This conference is 

attended by over 200 participants and the closing speaker is always carefully chosen to ensure that 

participants leave the conference feeling uplifted and positive.  

He is extremely professional and I was impressed at his preparation for the conference. His 

presentation was charismatic, inspirational and engaging and he included, and enlarged on, the 

theme of the conference within his talk.  

 We survey participants after the conference and that year Ian received the highest satisfaction 

rating of all four speakers. 

Comments made included: 

• And the choice of Dr Ian Chapman to end the conference was fantastic; really ended 
everything on a high. 

• Ian Chapman is one of the the most motivating and inspiring speakers ever!  

• The opening and the closing speakers were awesome, esp. Dr Glam. Best way to finish the 
Conference 

• Ian was amazing. Makes me want to do a Music degree now. 

• Closing the conference with Ian was fantastic he was very entertaining. 

• They were awesome, especially Dr Ian Chapman, a lecture to remember for sure! 

• Dr Chapman aka Dr Glam (RIP) was fantastic, funny, and engaging! A very motivating 
person! 

• I could have listened to Ian Chapman for hours. 
 
We ask what the highlight of the conference was and a large number of respondents directly 
mentioned Ian’s talk. I have included a sample of the comments made.  

• Ian Chapman - as always! Such an inspiring, passionate person, who always leaves me 
wanting to chase my dreams. 

• Ian Chapman - reminded me of being 15 and in love with David Bowie :) 

• Ian Chapman's session at the end of the conference - what a great way to finish up. He 
illustrated his amazing talent as a musician and public speaker. His life story was heartfelt 
and inspirational. 

 
People still talk about Ian’s presentation especially how inspirational they found it.   
 
Suzy Keene 
Chair, General Staff Conference Committee 
University of Otago 
 


